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• Expert case management knowledge
• 50+ continuing education credits
• 24/7 online access

Detailed,
comprehensive
knowledge for
case managers

Case managers are at the center of changes
in health care delivery, from care transitions
to coordination of services. The advent of the
medical home, the medical neighborhood
and implementation of the Affordable Care
Act translate into new opportunities for case
managers—and new challenges.
Tap into the knowledge you need for effective
case management practice with the
Commission’s Case Management Body of
Knowledge®. With content authored by subject
matter experts and peer-reviewed for validity,
you’ll find the CMBOK® rich in detail and
comprehensive in its approach.
Developed over two years by the authority
in case management knowledge, the
Commission’s CMBOK includes authoritative
content, as well as post-tests and more
than 50 continuing education credits—
all pre-approved for continuing education
credit by the Commission.

CMBOK

the information case managers need
in one easy-to-use, online resource.

Advancing
professional
education

The Commission launched the CMBOK as an online
resource for all case managers and health care
professionals across all practice settings. Our trend
surveys of board-certified case managers consistently
identify online learning as the preferred method for
continuing education. The Commission’s CMBOK
makes learning convenient and affordable.
Each of the more than 35,000 board-certified case
managers need 80 hours of continuing education every
five years to retain the valued Certified Case Manager
(CCM®) credential. The Commission’s CMBOK is a costeffective, convenient resource for case managers to
advance professional education goals.

CCMs prefer online learning
N=4428

Face-to-face

On-line learning

Your 12-month subscription
includes 24/7 online access to:
• Detailed, comprehensive knowledge across
essential case management domains
• Flow charts and diagrams to illuminate
the case management process
• More than 23 post-tests and 50 continuing
education credits at no extra cost
• Do you manage or train case managers?
Call us at 1-877-971-2262 for a group
discount for five or more subscriptions

—all for just $199 retail, $149 for CCM
exam applicants and $99 for CCMs

Other
Home/
Self study
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Easy to find. Easy to navigate.
Easy to understand.

Case Management Concepts
Principles of Practice
Healthcare Management & Delivery
Healthcare Reimbursement
Psychosocial Aspects of Care

Value of Case
Management

Case Management Knowledge Domains

Knowledge
Framework

You’ll find key concepts and relevant
topics to keep you up to date
with case management practices
like motivational interviewing,
coordinating care transitions and
patient engagement strategies.

Rehabilitation

Log in to the only online,
comprehensive, easy-to-use case
management knowledge resource
you can access anywhere, any time.

Professional Development & Advancement

Case Management Process

• Screening • Assessing • Stratifying risk
• Planning • Implementing & Care Coordination
• Following up • Care Transitions
• Communicating Post-Transition
• Evaluating

The CMBOK is backed by the
research integrity of the Commission.
For more than 20 years we’ve set the
standard with our research-based
case management certification
exam. The Commission is the oldest,
most widely recognized certification
for professional case managers.
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Go to:
www.cmbodyofknowledge.com
and subscribe to the
Commission’s CMBOK today.
Or call us at 1-877-971-2262.

Commission for Case Manager Certification
15000 Commerce Parkway, Suite C
Mount Laurel, NJ 08054
1-877-971-2262
www.cmbodyofknowledge.com

