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Agenda

• Welcome and Introductions

• Learning Outcomes

• Presentation: 
• MaryBeth Kurland, CAE

Chief Executive Officer, Commission for Case Manager Certification
• Liz Helms

President and CEO, California Chronic Care Coalition (CCCC), Author: 
Healthcare Unhinged, The Making of an Advocate

• Question and Answer Session
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Audience Notes

• There is no call-in number for today’s event. Audio is by 
streaming only. Please use your computer speakers, or you may 
prefer to use headphones. There is a troubleshooting guide in 
the tab to the left of your screen. Please refresh your screen if 
slides don’t appear to advance.
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To submit a question, click on Ask 
Question to display the Ask Question box. 
Type your question in the Ask Question 
box and submit. We will answer as many 
questions as time permits.

How to submit a question



Audience Notes

• A recording of today’s session will be posted within one week 
to the Commission’s website, www.ccmcertification.org

• One  CCM continuing education credit for board-certified case 
managers (CCM) and one ANCC nursing contact hour continuing 
education credit is available for today’s webinar only to those 
who registered in advance and are participating today. 
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Learning Outcomes Overview

After the webinar, participants will be able to:

1. Describe how regulations can enable consumer access or 
create barriers to care;

2. Identify trends in health care coverage or prescription benefit 
design that can result in barriers to care for those with chronic 
conditions; and

3. Demonstrate advocacy and educate clients on their rights as 
patients, consumers, and citizens through the My Patient 
Rights portal (mypatientrights.org).
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Health care system is not client-friendly
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Case managers are ADVOCATES

10

Principle 1:

CCMs will place the public interest
above their own at all times.



Introduction

11

President and CEO
California Chronic Care Coalition (CCCC)
Author: Healthcare Unhinged, The Making 
of an Advocate



California Chronic Care Coalition
WHO WE ARE

The California Chronic Care Coalition (CCCC) is a unique alliance of 
more than 30 leading consumer health organizations and provider 
groups that promote the collaborative work of policy makers, industry 
leaders, providers, and consumers to improve the health of Californians 
with chronic conditions.

We envision a system of care that is accessible, affordable, and of a high-
quality that emphasizes prevention, coordinated care, and the patient’s 
wellness and longevity. Features of the CCCC include the early diagnosis 
of chronic conditions, access to effective and appropriate treatment and 
improved chronic care management.



Regulations

• Barriers and Access
✓CCS – Children Services – Into Managed Care
✓MSSP - Multiple Senior Services Program
✓Out of Pocket Costs
✓Coverage for Caregiving
✓Long Term Care
✓Step Therapy – Prior Authorization
✓Continuity of Care
✓Formularies
✓Accumulators



Prescription Drug Benefit Design

• Medicare Part B and D

✓Medical Benefit

✓Pharmacy Benefit

✓High Deductible

✓Low Deductible

✓Co-pays vs co-insurance

✓Medication Optimization – Comprehensive 
Medication Management



Advocates Unite 
✓ Call to Action
✓ Access, Affordability, Quality and Adherence
✓ Discriminatory Practices
✓ Stakeholders Collaboratory

Specialty Medications
Co-pays vs. Co-insurance



Grassroots Advocacy  
Let Your Voice Be Heard

Advocate: 

✓How to advocate for your own or others health 
and be part of grassroots initiatives on access-to-

care issues at the local, state and federal levels.
✓ ad·vo·ca·cy -ˈadvəkəsē/Submit - noun

• public support for or recommendation of a particular 
cause or policy.

• "their advocacy of traditional family values"

• synonyms: support for, backing of, promotion of, 
championing of
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Know Your Rights

https://www.dropbox.com/s/jcu9f2u9n43kfm3/MPR-PPT-Final.wmv?dl=0






My Patient Rights



My Patient Rights





My Patient Rights



My Patient Rights







My Patient Rights



Thank you!

W W W. C A L I F O R N I A C H R O N I C C A R E . O R G  •  W W W. M Y PAT I E N T R I G H T S . O R G  •  

W W W. C H R O N I C C A R E A L L I A N C E . O R G    @ C AC h r o n i c c a r e

We’re About People. We’re About 
Health.

lizhelms@chroniccareca.org   

(916) 444-1985



Question and Answer Session
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Thank you!

• Please fill out the survey after today’s session

• Those who signed up for continuing 

education will receive an evaluation from the 

Commission. 

• A recording of today’s webinar and slides will 

be available in one week at 
http://ccmcertification.org

Commission for Case Manager Certification

1120 Route 73, Suite 200, Mount Laurel, NJ 08054

1-856-380-6836  • Email: ccmchq@ccmcertification.org

www.ccmcertification.org

http://www.ccmcertification.org/
http://www.ccmcertification.org/

