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Resources for Case Managers 

 
 
Harnessing Evidence and Experience to Change Culture: A Guiding Framework for 
Patient and Family Engaged Care. https://nam.edu/wp-
content/uploads/2017/01/Harnessing-Evidence-and-Experience-to-Change-Culture-A-
Guiding-Framework-for-Patient-and-Family-Engaged-Care.pdf 
 
 
 
 
 
Plain language summaries of the framework, written by and for patient and family 
advisors, are available on the Planetree website and free for download.  
 
http://planetree.org/plain-language-summary-of-the-national-academy-of-medicines-
framework-for-patient-and-family-engaged-care/ 
 
http://planetree.org/invitation-to-engage-for-patients-and-families/ 
 
  
 
 
 
And please feel free to explore www.planetree.org/resources for additional tools and 
tips to promote patient and family engagement. All the materials in this online collection 
are available as free downloads. 
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