Scheduling your in-person exam or remote proctoring (OnVUE) exam

1. Reference the email “Authorization to Test”

*You will have received an email from PearsonVUEConfirmation@pearson.com prior to

scheduling

To schedule your appointment on the Pearson VUE website, please visit

https://home.pearsonvue.com/ccmc

1. After your account has been created or after signing in, you will see the exam you have been

authorized to take - “CCM-Certified Case Manager Examination”. Select this test and you will

have the option to choose an in-person exam or a remote proctored exam.
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Next you will be able to select your preferred

test center along with the date and time of

the appointment.

If you choose to take your exam

online with OnVUE: Please make

sure you are prepared to take the
exam online by reviewing the

expectations on this screen.

Find an appointment
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1. Select a date at your preferred test center
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Our next available appointment is:
Tuesday, Septamber 10,2025

2:30 PM - 8:00 PM America/New_York - EDT
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Prepare to take your exam with OnVUE
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Your computer Your testing space Your phota ID

The room should be 3
distractionfree, private place.

Use 3 personsl computer that
has a reliable webcam and
nteret connection.
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Run system test Review admission & ID policies

Questions?

Check out the OnVUE FAQs and minimurm technical requirements.
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What to expect

Checkin for your OnYUE exam
30 minutes before your
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Next, choose an appointment date and

1. Confirm your preferred time zone
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time for your exam. Please make sure
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2. Select your date
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Before your appointment is officially booked you will have an opportunity to review the

details of your contact information along with appointment details. Then choose next.

Is everything correct? Proceed to complete your order

I Review and confirm contact information to avoid issues on test day.

Description Details

Exam Appointment

Actions

Remove

CCM: Certified Case Manager Examination

Friday, September 22, 2023

Check-in time: 7:45 AM America/New_York - EDT
Start time: 8:15 AM America/New_York - EDT
Change Appaintmen

Language: English
Length: 210 minutes @

Confirm contact information

A IMPORTANT: Your first/given and last/surname/family name must match exactly as it appears on the identification (ID) that is presented at
the time of testing. If there is not an exact match, you will not be able to take your test and you will not be reimbursed for any fees paid.

Name:

Telephone:

—>




On the last screen, confirm all of your

Almost there...

information and choose “Submit

Description Details

" Exam Appointment
r e r . CCM: Certified Case Manager Examination Monday, September 18, 2023

Check-in time: 8:15 AM America/New_York - EDT

Language: English Start time: 8:45 AM America/New_York - EDT

Length: 210 minutes @
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Once your appointment is scheduled, Pearson VUE will email you a confirmation
providing details about your appointment, including directions to the test center,

instructions on what to bring, and other pertinent information.

*We strongly encourage you to schedule your exam appointment online or contact the
Commission before contacting the Pearson VUE contact center as there is an additional

S10 fee to have a Pearson VUE representative schedule for you.




