
This activity is intended only as a resource and will not 

guarantee your passing the exam.   

 

Over four virtual sessions, CCMC-authorized 

facilitators will immerse you in a 360-degree 

overview of case management knowledge, 

based on the knowledge domains: 

 

• Care Delivery & Reimbursement Methods 

• Psychosocial Concepts & Support 

Systems 

• Quality & Outcomes Evaluation & 

Measurements 

• Rehabilitation Concepts & Strategies 

• Ethical, Legal, & Practice Standards 

Virtually interact with presenters.  

Walk away with essential materials to 

reinforce learning and knowledge: 

• Course workbook & other resources 

• Access to the CCMC's Case 

Management Body of Knowledge® online 

learning platform (a $199 value) 

• CCMC’s practice exam (a $79.99 value) 

• 12 CEs for CCMs, nurses and social 

workers 

Join us for our four-part Thursday sessions 

from the comfort of your own home! 

 
May 4, 2023 | May 11, 2023 | May 18, 2023 

May 25, 2023 

 
4:00 p.m. to 7:00 p.m. EDT each day 

 
You will be sent your unique Zoom link before the first session after you register! 

 

Led by CCMC-Authorized Facilitators: 
Lynn Muller, JD, BA-HCM, RN, CCM 

Jo Carter, RN, BSN, CCM 

Sandra Zawalski, RN, BSN, CRRN, CCM, ABDA, MSCC 

Annette Watson, RN-BC, CCM, BS, MBA 

Kim Schuetze, RN, ACSW, CCM 

Karen Provine, MS, CCM, CRC, CDMS 

 

 

 

 

 

CCMC’s CMLearning Network’s  

Certification 360 Virtual  
REGISTER NOW! 

(856) 380-6836  |  ccmcertification.org 

Prepare—Fill your knowledge gaps at the only official virtual CCMC workshop.  

Refresh—Virtually interact with case management leaders and boost your practice. 

Rejuvenate—Breathe life into your organization’s training efforts. 

Discover—Trends and industry insight, plus tips and resources to use today as you prepare 

for certification. 

 
Virtual sessions & the latest trends. Learn from the CCMC pros! 

  All of the above are included in your $359 registration fee! Call (856) 380-6836 

Facilitators have disclosed that they have no relevant financial relationships or conflicts of interest with 

commercial interests related directly or indirectly to this educational activity. There is no commercial support or 

non-commercial sponsorship for this activity. 

 


