
Benefits for 
Case Managers

Product(s) Applicable

How Benefits Apply 
to Case Managers
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Reference tool
Includes detailed bibliographies and  
references.

CE credits   
100+ CEs in CMBOK for CCMs, CDMS,  
and RNs. NYSED SW

Available 24/7
On-line content and CE testing make  
it easy.

Keep up with  
current trends

Timely topics from national experts: issues 
trending that impact the practice of case 
management and disability management.

National  
expertise       

Curated content from national experts  
and credentialed professionals that  
speak to timely issues. Content reviewed 
and updated.

Reasonably 
priced

n/a Free webinars, issue briefs and podcasts. 
Low-cost CE.

Teaching tool for 
internal training

One-hour webinars, modular content  
(CMBOK), aligned to CCM exam  
framework (Cert 24/7).

High quality  
content

Attractively produced events, on-demand 
webinars, and materials.

Responsive to  
users’ needs

Audiences are regularly surveyed and  
responses are used to plan future content.

*Both Symposium and Cert 360 are offered virtually. 

All resources listed above are appropriate for CCM exam preparation, to enhance knowledge for beginning and experienced case managers and ongoing professional development. 

Attending or purchasing any courses or study materials from the Commission is not a guarantee of passing the exam. Also, be aware that the Commission does not endorse or approve 
any materials other than those provided through the Commission, even though they may carry the CCM mark.
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CMLearning 
Network  
Resource

Benefit for Employers 

Learning Modality

CE Opportunity Cost
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CMBOK
THE reference for case managers, supervisors, training leaders. 
Peer-reviewed content, definitions & references, solid knowledge 
framework.

  100+ CEs included
$99 for CCMs 
$199 for non-CCMs

Cert 360

Only official CCM workshop. CCMC-authorized facilitators. High quality 
webinars including Q&A from experts on topics requested by case  
managers and disability management specialists: ethics, patient en-
gagement, care coordination and regulatory updates. Includes  
workbook, practice exam & CMBOK subscription.

   
Up to 14 CEs 
included (nursing, 
SW, CCM)

Virtual: $359

Cert 24/7
Convenient and easy-to-use format. Learning topics relevant to CCM 
exam. Inservice, lunch-and-learn content.    

CE based on 
course

$25 per CE

Care- 
Management

Official journal of CCMC. Relevant, up-to-date topics six times a year.   
4 CEs available  
per issue

$120/year

PACE
CCMs must earn 80 CEs every 5 years. PACE approval ensures courses 
apply for CCM & CDMS certification renewal. 

CE offerings from 
1,000+ providers 
across all  
modalities

Application Fee:  
$125 retail per  
standard course;  
$50 retail in-service

Symposium
Learn, inspire, connect. Fully virtual three-day event taking place in 
conjunction with National Case Management Week provides a convenient 
opportunity to earn CE without having to travel!

   Earn up to 20 CEs
Rates available at the 
time of registration

CMLearning  
Webinars

Webinars from experts on timely and trending topics.   
1 CE for on demand  
participation

Free (no CE); $25 for 
post-test and CE

Issue Briefs
National thought leaders speak to current case management topics in 
attractive format—and in plain language.   n/a Free

Practice 
Exams

Discover gaps for further study before taking the exam. Build confidence 
in prep.    

n/a
24 Hours–$59.99 
7 Days–$79.99

Take a Listen 
Podcasts

Three-minute podcasts on case management topics.    
n/a Free

Quiz App
The newest resource to help case managers studying for certification, 
featuring nearly 200 CCMC-authorized questions. TEST your knowledge 
and mastery of essential case management knowledge domains.

n/a
Apple Store $9.99 
Google Play $9.99

Glossary App
650+ terms and definitions used on the CCM exam. Study by term or 
by definition using easy-to-manage decks. Keep track of learning by 
marking whether you know each term or definition.

n/a
Apple Store $9.99 
Google Play $9.99
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Customized Training: Training for groups/employers, based on group needs, can be developed and delivered in person or virtual. 

The Commission for Case Manager Certification is the first and largest nationally accredited case management certification organization, credentialing more than 50,000 professional case 
managers and disability management specialists. The Commission is a nonprofit, volunteer organization that oversees the process of case manager certification with its CCM® and CDMS® 
credentials. Offering an extensive portfolio of certification and professional advancement activities, the Commission is the most active and prestigious certification organization supporting the 
practices of case management and disability

Call the Commission for VA pricing plans.


