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FREQUENTLY ASKED QUESTIONS 

 
1. What is the CMLearning Network®? 

 

•••• The CMLearning Network is part of the Commission’s work to advance the 
ongoing education and training of both the board-certified case manager 
and the professional case manager through education. 

 
•••• The CMLearning Network® is the Commission’s learning hub and network 

for information about the current and future practice of high-quality, 
patient-centered case management services.  
 

 
2. What does the CMLearning Network include? 

 

• The learning tools of the CMLearning Network include on-line webinars, 
continuing education credits, Issue Briefs, Speaker’s Bureau, Newsletter, 
our Official Journal – CareManagement, and educational workshops.   
 

 
3. Tell me a little bit about Certification 360. 

 

• Certification 360 is a two-day immersive learning experience led by 
authorized facilitators. 

 

• The workshop is an intensive, interactive training session for both new 
and not-so-new case managers.  

 
• The certification workshop is offered by CCMC on various dates and at 

locations around the country.  Please check the schedule for a two-day 
immersion experience near you. 
 
  

4. What kind of information will I learn at the Certification 360? 
 

• Program description:  
This two-day educational workshop will define the role of a case manager, 
examine psychosocial concepts and support systems, review the health 
care delivery system, enhance participants’ communication skills, discuss 
challenges practice settings, review the integration of behavioral and 
medical care, discuss legal, ethical and practice standards, define the 
essential activities implementation in the case management process and 
explain barriers related to culture, health literacy and other factors. 
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Learning Objectives: 

� Identify the role of case management in the interdisciplinary care 
delivery system. 

� Learn psychosocial concepts and support systems essential to case 
management. 

� Understand changes in the health care delivery system affecting 
case management. 

� Identify trends and opportunities for case management. 

� Develop enhanced communication skills. 

� Identify various practice settings and the challenges these present 
to the case manager. 

� Understand the integration of behavioral and medical care. 

� Learn the legal, ethical and practice standards of the case 
manager. 

� Define the essential activities of the case manager and how to 
implement them in the case management process. 

� Understand barriers to case management provision relating to 
culture, health literacy and other factors. 

 

• You will enhance your knowledge base with practical, state-of-the art 
takeaways from industry experts.  

 

• The experience will provide information to improve your practice, expand 
your thinking, and boost your professional development. 
 

• The sessions will be led by CCMC authorized facilitators who will provide 
you with both the knowledge base and real-life practical applications. 

• The experience also includes interactive breakout sessions, case studies 
and questions to reinforce learning.  The content is built around the 
Essential Knowledge Domains of Case Management that have been 
identified by CCMCs Role and Function Survey, conducted every five years 
to identify the evidence base and current practice in case management.  
 

 
5. Who should attend the Certification 360? 

 
• Certification 360 is structured to inform the knowledge base and practice 

of case management.  It provides insight into the practice of case 
management for professionals entering or new to the practice of case 
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management.  And will refresh the knowledge base for practicing case 
managers.  Additionally, it can assist leaders in case management to 
breathe new life into their training efforts. 
 

  
6. Will attending Certification 360 help me to pass the CCM exam? 

 

• As previously noted, the content is structured around the knowledge 
domains identified through research done by CCMC into the practice of 
case management.  This signature workshop is intended to educate 
individuals interested in, or already practicing case management.  As a 
global overview of case management, it can assist you in focusing your 
study to prepare for certification.  Registration and attendance at this 
workshop session does not, in any way, guarantee that the eligibility 
requirements will be met, the application will be approved, or that a 
candidate will pass the exam, and this course is NOT required for potential 
candidates who are interested in taking the exam. 

 
 

7. How much is the registration fee? 
 

• The registration fee for the two-day case management immersion is 
$599.00 per person.   

 
 

8. What does the registration fee include? 
 

• The registration fee is a comprehensive educational package that includes the  
following materials: 

 

• Two full days of learning from authorized facilitators. 
 

• A comprehensive course workbook that contains the slide presentation as 
well as additional supporting content covered during the course of the 
two-day workshop. 

 

• Access to the CCMC Case Management Body of Knowledge™ for one year. 
This is an online resource for case managers that provides detailed 
content and diagrams for case managers. (This retails for $199.00) 

 

• Access to the CCMC Practice Exam, an online resource that includes 100 
retired questions to test and reinforce the learning provided. (This retails 
for $79.00) 
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• Continuing Education credit for this program is awarded by 
Commonwealth Educational Seminars (CES) for the following professions:  
 
Social Workers: CES, provider #1117, is approved as a Provider for Social 
Work Continuing Education by the Association of Social Work Boards 
(ASWB) www.aswb.org, through the Approved Continuing Education 
(ACE) program. CES maintains responsibility for the program. ASWB 
Approval Period: 10/5/15 through 10/5/18. Social Workers should contact 
their regulatory board to determine course approval. Social Workers 
participating in this course will receive 14.0 clinical continuing education 
clock hours. 
 
Nurses:  As an American Psychological Association approved provider CES 
programs are accepted by the American Nurses Credentialing Center 
(ANCC). Every state Board of Nursing accepts ANCC approved programs 
except California and Iowa, however CES is also an approved Continuing 
Education provider by the California Board of Registered Nursing, 
(Provider Number CEP15567) which is also accepted by the Iowa Board of 
Nursing. Nurses completing this program receive 14.0 CE hours of credit. 

 
• CCMs attending will receive 14 Continuing Education Contact Hours from 

CCMC. (Please note: you must be present for the full 2 days to receive 14 
CEs). 

 
PLEASE NOTE: Lunch each day is included in the registration fee. 
 
 

9. Where and when is the Certification 360 Workshop going to be held?  
 

Dates:    June 19-20, 2018  
 Agenda:  7:30 AM-4:30 PM each day 
 Place:    HYATT REGENCY MCCORMICK PLACE 
 Address:   2233 S. Dr. Martin Luther King Jr. Drive, Chicago, IL 60616 

 
Meeting Attire: Business Casual.  Please be aware that the temperatures in the 
meeting rooms can fluctuate, and are not always at our immediate control. Plan 
to dress in layers to ensure greater comfort. 
 
 

10. How can I register for the workshop? 
 

• You can register for the workshop online through CMSA by visiting CCMC’s 
website under our Calendar of Events page: 

o https://ccmcertification.org/ccm-community/events 
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*Please note: CMSA is processing registrations for this workshop only. As an 
extension of our Collaborative with CMSA, CCMC is offering the Certification 360 
Workshop in conjunction with the CMSA annual conference. The CCMC/CMSA 
Collaborative promotes case manager professional development to ensure high 
quality ethical practice benefiting patients and their families. 
 

o Certification 360 materials will be distributed on the first day of the event. 
 

 
11. Are hotel accommodations included? 

 

• Yes. In this instance, because this workshop occurs in conjunction with 
CMSA’s conference, CMSA has reserved a room block for 
conference/workshop registrants at a discounted rate of $245. If you plan 
on staying for the whole conference as well, you can still book the entire 
reservation under this special sub block. Please note, CCMC does not 
recommend or endorse any particular hotel, and others can be accessed 
via online searches. 
 

• To make your hotel reservation: 
o Online booking link:  

https://aws.passkey.com/event/49250942/owner/1460/home 
� Select “I have an access code” from the drop down menu 
� Input code ccmc360 

o Call-in number: 1-888-421-1442 
o For assistance with hotel reservations, please contact Crystal Amos 

at (501)673-1126 or camos@fraserimagineers.com 
 

 
12. What is the closest airport and train station to the workshop? 

 
Closest Airports to Workshop: 
 
O’Hare International Airport (ORD) » 20 miles from the hotel 
Midway International Airport (MDW) » 10 miles from the hotel 
 
Closest Amtrak Train Station to Workshop: 
 
Chicago Union Station 
225 South Canal Street, Chicago, IL 60606 
~3 miles from the hotel 
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13. What are the accommodations for the differently abled? 
 

• CCMC’s training facilities are handicap accessible. Individuals needing 
special accommodations, please contact CCMC customer service at 856-
380-6836. 
 

 
14. What is the grievance policy? 

 

• CCMC and Commonwealth Educational Seminars (CES) seeks to ensure 
equitable treatment of every person and to make every attempt to resolve 
grievances in a fair manner. Please submit a written grievance to CES, 
1020 Osterville West Barnstable Rd, Marstons Mills, MA 02648. Grievances 
will initially be directed to the training instructor. Grievances would 
receive, to the best of our ability, corrective action in order to prevent 
further problems. If you have questions or concerns, contact 
Commonwealth Educational Seminars at (800) 376-3345. 
 

 
15. What is the cancellation policy? 
 

• For this workshop only, full refunds can be granted up until June 5, 2018. 
Please contact Crystal Amos for cancellations at (501)673-1126 or 
camos@fraserimagineers.com. 

 


